Policy: EV Procedures – Short Notice cancellation of EV visit by a Centre.

WAMITAB requires the EV to inform the centre in advance of the planned visit in order to agree the scope of the visit and the verification and sampling activities that will take place. Centres are aware of their obligation to comply with any requests for access to premises, records, information, candidates and staff as requested for the purposes of external verification.

Where a Centre cancels a pre-arranged external verification visit at short notice WAMITAB must be satisfied that there was a legitimate reason to do so. Where the EV cannot establish a legitimate reason for the cancellation, or indeed the EV considers that the Centre cancelled the visit due to non-compliance with QA procedures, this must be reported immediately to WAMITAB. Where the cancellation of a visit cannot be established WAMITAB will reserve the right to withhold any claims for certification until a monitoring visit has been completed.
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