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Waste Management Industry Training and Advisory Board


Reporting Suspicious Circumstances and Concerns

WAMITAB operates in a transparent and open manner in all of its activities and encourages individuals to report concerns that they might have regarding the management, assessment, delivery and management of funding for any WAMITAB qualification.

This Policy is applicable to:

1. Any person who has a concern about the way that they, or others, are being trained or assessed whilst registered for a WAMITAB Qualification 

2. Any person who suspects that inappropriate practices are being carried out during the registration, assessment and Awarding of a WAMITAB qualification

3. Any person who suspects that funding, from any source, is being accessed or used inappropriately

Anybody who has a concern, or suspicion, about any aspect of the WAMITAB qualifications system, or the funding that WAMITAB accesses, should contact WAMITAB in the strictest of confidence immediately.

Once received WAMITAB will treat all information provided in the strictest of confidence.

WAMITAB will listen to your concern or suspicion and discuss this with you to identify if there is a need to conduct a formal investigation.

If it is agreed that a formal Investigation is to be carried out WAMITAB will:

1. Open a Confidential Report File

2. Record notes of the telephone conversation and place in the Report File

3. Request that you provide details in writing, e-mail is acceptable.

4. Mark all received information as Strictly Confidential.

5. Identify the most suitable person to carry out the investigation based on the individuals involved and the nature of the concern.

6. The Investigating manager will carry out a thorough investigation of the situation and produce a report detailing the actions taken, the facts identified, a recommendation for further action and a conclusion.

7. All findings should be based on substantiated evidence only.

8. The report should be forwarded to the Director General of WAMITAB for further action. 

On completion of the investigation

The originator of the concern or suspicion must be informed of the final outcome of the investigation only.  Care must be taken not to reveal any facts identified during the investigation. 

For Example;

a) A letter thanking them for the information and stating that WAMITAB has investigated the situation and will be taking further action in due course.

b) A letter thanking them for the information and stating that WAMITAB has investigated the situation and is satisfied that no further action will be taken at this time.

In the Event that Further Action is to be taken

The Director General of WAMITAB will identify the most appropriate actions to be taken based on the facts provided in the report and the recommendations of the Investigating manager.

The Report File will be made available as reference material for this action.

The Report File will be retained, in a secure container, in hard copy for a period of 3 years from the completion of all investigations and actions.
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