WASTE MANAGEMENT INDUSTRY TRAINING AND ADVISORY BOARD
ENQUIRY PROCEDURE:

PROCEDURE FOR CENTRES TO SEEK CHECK ON ASSESSMENT CONDITIONS AFFECTING CANDIDATES RESULTS AND OTHER DECISIONS AFFECTING CENTRES AND/OR CANDIDATES
Note: modified text for the procedure shown below has been incorporated in the ‘Assessment Centre Guidance’ document. Appropriate text changes which do not alter content but ensure improved readability for Centre use has been incorporated. 
WAMITAB’s portfolio of Awards will shortly be extended to include VRQ’s and Basic Skills Awards in addition to those NVQ’s WAMITAB currently offers.
Awards that require external assessment, for which the assessment outcome is either judged by WAMITAB, or an independent party appointed to provide this service, is the focus of this policy.

WAMITAB provides the opportunity for results to be checked where there are concerns regarding the outcome of an external assessment decision. 

This procedure is therefore intended as guidance for Centre Co-ordinators wishing to seek clarification on assessment decisions affecting candidate results, or other decisions which may affect Centres and/or candidates where appropriate. Generally, this will not include NVQs, however the principles for which the policy applies relates to all awards. Information regarding NVQs has been included in this policy document for completeness.
NVQ Qualifications: Most assessment decisions are determined through the usual assessment process and controlled by the Centre. During the assessment process, the internal verifier will discuss assessment requirements with the Assessor(s) concerned. There may be a requirement for the Internal Verifier to contact the External Verifier in advance of an assessment decision or where clarification is sought regarding the planned assessment technique. In such circumstances, the assessment decision will remain with the Centre, with appropriate support from the EV and possibly WAMITAB, as required.

Future qualifications, i.e. VRQ’s and Basic Skills Awards: These may require some degree of independent assessment controlled by WAMITAB. Assessment techniques may involve testing which is subsequently marked or graded externally. Note: Currently WAMITAB has no plans to change the external assessment requirements for NVQ’s. These are provided in accordance with the appropriate Assessment Strategy for the award(s) concerned.
For all other qualifications, the following procedure to check results will apply:

· The Centre Co-ordinator, or Lead Internal Verifier must request in writing to WAMITAB’s Qualifications Manager (e-mail is the preferred medium) the request to seek a check on either:
· Assessment decisions affecting candidate results, or,

· Other decisions which may affect centres and/or candidates, as appropriate

· The written request from the Centre must be received by WAMITAB within a period of 30 days following the issue of the results to the Centre 

· Where a request to check on the results is made, WAMITAB will instigate a review to check the results. The results will be reviewed by two invigilators approved to assess the results, who were not involved with the original decision.
· Following this review by the appointed invigilators, the Centre will be informed of the result and whether the original decision is to be modified.
· Should the original result be found to be erroneous, the Qualifications Manager will investigate the factors leading to the results and implement any changes needed to ensure no further occurrence. 
· Following an investigation of this nature and where the results identify that other candidates may also be affected , WAMITAB will review all results affected and take appropriate measures to safeguard the consistency and integrity of the awards. 

· The timeframe for completion of investigations and subsequent actions by WAMITAB will be a maximum of 8 weeks from the date of the original enquiry.
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