      WASTE MANAGEMENT INDUSTRY TRAINING AND ADVISORY BOARD

Reporting Policy - Enquiries and appeals procedures:

Regulatory Criteria:
QCF: Regulatory arrangements for the Qualification and Credit Framework. August 2008
2004 The statutory regulation of external qualifications: criteria 23:
“The awarding body must have published procedures that centres or learners can access to enquire about, or appeal to the awarding organisation against, assessment or other decisions”

This policy specifies procedures for centres or learners to access or enquire about an appeal relating to assessment or other decisions. Further information and procedure to appeal can be found on WAMITAB Document 0023 ‘Appeals Procedure’ This document can be downloaded from WAMITAB’s website www.wamitab.org.uk .
Candidates must exhaust appeals in conjunction with their Centre’s Appeals policy before instigating an appeal with WAMITAB.

Centres may seek to check on:

a) assessment decisions affecting a learner’s results

b) other decisions affecting centres and learners, where appropriate.

WAMITAB will report to the Awarding Body Review Group regarding enquiry and appeal arrangements. The enquiries reported, and any appeal associated, will relate to the following:

· Candidates who wish to make an appeal regarding an assessment decision

· Prospective assessors or verifiers, who wish to make an appeal regarding their appointment as an Assessor or Verifier for WAMITAB awards

· Centres wishing to take forward appeals regarding External Verifier decisions

· Other general issues including complaints regarding the Awarding Body or its associated activities

The reporting process will draw together:

· The nature and number of enquiries on assessment decisions and outcomes where these are not referred for appeal  (including zero response if appropriate)

· The nature and number of appeals received, decisions and outcomes arising (including zero response if appropriate).

· The nature and number of appeals regarding EV decisions (including zero response if appropriate)

· The nature and number of complaints regarding the Awarding Body or its associated activities (including zero response if appropriate).

Procedure: 

WAMITAB will review enquiries, appeals and complaints over a 12 month period from 1 April to 31 March, annually. Reports will be raised following this period and submitted to the next meeting of the Awarding Body Review Group, ABRG. The ABRG will make recommendation accordingly.

ABRG Terms of Reference have been amended to incorporate the above requirements. 
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