Assessment Strategy for Recycling Operations
· WAMITAB Level 1 NVQ in Recycling Operations

· WAMITAB Level 2 NVQ in Recycling Operations

Part 1 - Assessor and Verifier Competence

1 This statement sets out the principles that Energy & Utility Skills has developed regarding assessment practices for the following S/NVQ’s:

Recycling Operations Levels 1, 2 S/NVQ

2 The statement is set out in three parts.  Part 1 specifies the competence levels required of assessors and verifiers associated with the awards listed above; Part 2 describes the style, format and layout of the awards, including detail regarding the use of simulated activities for assessment purposes and the characteristics required of a realistic working environment; and Part 3 describes the principles which apply to provide the measure of independent assessment required by the sector to ensure quality and consistency of assessment practices between approved centres.

3 All assessors associated with the awards must hold either units D32 and D33 or the new assessor unit A1 (or the TQFE or TQSE if assessing SVQ’s in Scotland).  It is expected that assessors will achieve the relevant unit(s) within 18 months (except in Scotland if the assessor is assessing an SVQ.  In this case a clearly robust action plan is required which identifies reasonable timescales for completion) of nomination as an assessor; the centre must have an action plan for the assessor-candidate to achieve the unit(s), which have been agreed with the awarding body.  The decisions of assessor-candidates working towards their assessor qualification(s) must be supported and countersigned by a qualified assessor with the appropriate occupational experience. In addition, it is expected that all assessors and assessor-candidates will have a minimum of three years’ industrial experience in the areas that they are assessing, and knowledge from the relevant occupational area(s) related to the specific qualification being assessed.  This industrial experience and knowledge must have been gained within the past five years.  Organisational endorsement that the assessor is occupationally competent and experienced as described will be required. 

4 All internal verifiers associated with the awards must hold either unit D34 or the new internal verifier unit, V1 (or the TQFE or TQSE if internally verifying SVQ’s in Scotland).  It is expected that internal verifiers will achieve the relevant unit within 18 months (except in Scotland if the verifier is verifying an SVQ.  In this case a clearly robust action plan is required which identifies reasonable timescales for completion) of nomination as an internal verifier; the centre must have an action plan for the internal verifier-candidate to achieve the unit, which has been agreed with the awarding body.  Units D32 and D33 or A1 are considered desirable, and preference should be given to verifiers holding one or more of these units.  In addition, all internal verifiers must have relevant and verifiable occupational experience within the industry and a thorough knowledge and understanding of current relevant procedures covered by the S/NVQ(s) or S/NVQ units they are verifying.  Organisational endorsement that the verifier is occupationally competent and experienced will be required. 

5 All external verifiers associated with the awards must hold either unit D35 or the new external verifier unit, V2.  It is expected that external verifiers will achieve the relevant unit within 12 months (except in Scotland if the verifier is verifying an SVQ.  In this case a clearly robust action plan is required which identifies reasonable timescales for completion) of nomination as an external verifier; however, where this is not reasonably possible, the awarding body must have an action plan for the external verifier-candidate to achieve the unit.  Units D32, D33 and D34, or units A1 and V1 are considered desirable, and preference should be given to verifiers holding one or more of these units. In addition, all external verifiers must have relevant and verifiable occupational experience within the industry and a thorough knowledge and understanding of current relevant procedures covered by the S/NVQ(s) or S/NVQ units they are verifying.

6 Assessors and verifiers must also: 
· have an up-to-date and working knowledge of the specific functions or aspects of work they are assessing/verifying

· have sound and in-depth knowledge of the relevant National Occupational Standards
It is recommended by the Sector Skills Council that assessors and verifiers also undertake a programme of continued professional development within their role. This is to ensure they are up to date with Industry standards and processes as well as issues related directly to the Assessors’ role.
7 The currency of the occupational competence of assessors, internal verifiers and external verifiers will be reviewed in line with any updates or revisions to the national occupational standards and qualifications associated with them, to ensure that assessors and verifiers are up-to-date with new developments and changes in the industry in the specific occupational area for each award. 

8 Effective use of statistical monitoring and risk rating is dependent upon the quality and quantity of data obtained. External verification procedures should ensure representative sampling of assessment and internal verification processes and decisions, as well as the monitoring of other key performance indicators in relation to centre performance, e.g. planning, resourcing, equal opportunities, record keeping etc.

Part 2 - Style, Format, Layout and Assessment of the Units 

9 The national occupational standards on which these awards are based were produced in a style, format and layout, which was developed and endorsed by the recycling industry.  This consists of the Qualification Overview, Unit and Element Titles and the Units of Competence.  

10 The units of competence consist of a unit summary and the national occupational standards for each element of competence.

Each standard of competence comprises a set of performance criteria, which describe what a candidate must do to achieve the unit, knowledge and understanding statements, outlining what the candidate must know and understand and details of the scope against which the candidate must provide evidence of competence.

11 It is expected that the above style, format and layout will be adhered to as closely as possible in all of the units of competence associated with these national occupational standards. 

Evidence: The candidate’s evidence must demonstrate that they meet the national occupational standards (i.e., the performance criteria, the knowledge and understanding requirements and the scope of the element) consistently in their day-to-day work over a period of time.  The workplace should be used as the primary assessment location and naturally occurring workplace evidence should be the primary source of evidence.

12 Evidence can include workplace documentation; observation of the candidate’s workplace performance (including the evaluation of products arising naturally from workplace activities); guided discussions with the assessor and assessor questioning.    

13 The candidate and his/her assessor should decide the most appropriate types and mix of evidence that will be used as part of the assessment process.  However, the candidate must produce varied performance and knowledge evidence derived from different workplace situations, and observation cannot be the sole means of judging a candidate’s performance.  The evidence requirements for each element of competence state where the candidate must be assessed using observation and provide details of this.

14 The awarding body will need to confirm that approved centres have a strategy in place for assessing the knowledge and understanding requirements for the awards.

15 It is expected that the candidate’s knowledge will be assessed against the knowledge and understanding requirements through written and/or oral questioning for each element of competence, as outlined in the national occupational standards.  Where a component of the knowledge specification occurs across more than one element, there is no requirement to assess it independently in relation to each element.  The assessor must ask oral questions at appropriate moments during the assessment process, preferably linked to observed activity, review of documentary evidence or guided discussions.  The assessment documentation must demonstrate that the candidate has covered all of the knowledge and understanding requirements specified in the units.

16 Simulation:  Where simulated activities are not stated within the unit, a centre must discuss and agree their use in advance with the external verifier.  Consideration for simulation should be given to those units which have real Health, Safety, Environment implications.

17 Realistic working environment: All evidence from simulated activities must result from activities that have taken place in a realistic working environment, which replicates the conditions and circumstances in which the candidate usually works and meets the following conditions:
· Working conditions should reflect those found in the workplace and include facilities, equipment and materials used in the workplace for the activities being assessed. It should also include relationships, constraints and pressures met in the workplace. 

· The activity to which the candidate is required to demonstrate competence must be realistic and reasonable in terms of its scale 
· Any assessment conducted under simulated conditions must require the candidates to take into consideration what would be typical ambient conditions encountered in the normal workplace.

· Information available to the candidate on the nature of the activity must be consistent with the policies and practices of typical recycling operations.
18 In addition, the awarding body should reserve the right to refuse the use of simulation where it considers the rigour and integrity of assessment could be compromised, with a written explanation of this provided to the centre.

Part 3 - Independent Assessment

19 Assessment will be carried out by designated assessors in line with Part 1 of the assessment strategy.  In order to preserve the required measure of independence across all assessment locations and situations and to maintain rigour of assessment practices, centres must meet the following criteria in relation to independent assessment:

a)  Assessors will not assess candidates for whom they have line management responsibility.

b)  Assessors will not assess a candidate against any unit for which they have been involved in training that candidate.

Where this places an unrealistic burden on an assessment centre, the centre may discuss and agree an alternative procedure in advance with their external verifier.  The agreed alternative procedure must involve 100% external verification of the following unit where the above independent assessment requirements cannot be met:

20 It is recommended that the awarding body should make appropriate use of risk analysis to identify those centres with specific characteristics that highlight a need for greater quality assurance measures.

Knowledge evidence will be collected via a number of methods.  In order to help consistency across centres there will also be a centrally set question bank which will be delivered and assessed locally (i.e. within an approved centre).

Before assessment takes place candidates must be asked to provide evidence of sufficient work activity experience.

Assessors should use oral questioning where they feel it is appropriate to fully cover the subject area being assessed and to allow the candidate to provide evidence showing their full understanding.

Oral questions and the candidate’s responses should be recorded on the assessment evidence records. 


It is recommended that Assessors use oral questioning to determine the reliability of evidence from non-observed sources or witness testimony. Assessors should record these questions and the candidate’s responses.
� The knowledge evidence will be developed in agreement with the Awarding Bodies and the SSC.
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