WASTE MANAGEMENT INDUSTRY TRAINING AND ADVISORY BOARD

VRQ LEVEL 3 CERTIFICATE IN WASTE AND RESOURCE MANAGEMENT
VRQ GUIDANCE AND MARKING STRATEGY FOR CENTRES APPROVED TO DELIVER THE EXISTING NQF QUALIFICATION
THIS PROCESS IS TO BE USED WITH IMMEDIATE EFFECT.   
Existing registered candidates (regardless of whether they have already submitted some unit tests or assignment) should be moved to the start of the new process.  They should be informed that they have 6 weeks for the first submission of the test answers (from the date they are informed of this) – those already submitted and achieved can obviously be used as part of this.  They then have 2 more submissions as listed below.  The same applies for the assignment.  They start the process immediately and, if they have not been already given the new assignments they should also be issued.  If they have been given older versions they can be moved to the newer version (which is clearer for them exactly what they need to submit).  If there are issues with this please discuss with Ray Burberry at WAMITAB.

Centres should also ensure trainers and markers/moderators see this document and are clear about the new process.

INTRODUCTION:

This VRQ is made up of a total of 6 Units with 24 Learning Outcomes (LOs). Units 1 to 5 are common Units and Unit 6 has four versions 6a, 6b, 6c and 6d currently, but further options may be added at a later date. The relevant ‘Unit 6’ is chosen to match the site requirements of the candidate. Further details can be found in the Award Structure and copies of the individual units.

Each Unit will be ‘taught’ in a classroom environment with the Learning Outcomes assessed both individually (Unit by Unit) and collectively; within the final Assignment. 
Both the unit tests and the final assignment should be submitted electronically if that is feasible.  If they are submitted in written format the centre should scan them into a digital format so they can be submitted to the External Moderator electronically if at all possible.
Successful completion of the VRQ will be achieved when the candidate attains the minimum of 70% pass mark for each Unit’s test paper and achieves a Pass for the Assignment (ie has met all of the Learning Outcomes).
Centres should ensure that all candidates registered for assessment should be able to achieve a Level 3 qualification, once they have completed the course.  If necessary literacy and numeracy should be checked to ensure achievement is possible.  
If candidate has any disabilities, barriers, etc which may make the standard assessment procedure unacceptable then this requires a Reasonable Adjustment and should be discussed with WAMITAB.   A reasonable adjustment is any action that helps to reduce the effect of a disability or difficulty that places the candidate at a substantial disadvantage in the assessment situation.
There is no Direct Claim status for any VRQ qualifications so all work must be sampled by the External Moderator before the centre can claim certification (see later in this document for details of this process and the relevant form).

People and terminology involved in the VRQ marking and quality assurance process:

Marker:  someone appointed by the Centre delivering the qualification who marks the unit tests and the assignment (may be different people).  The marker must have the appropriate knowledge base for the unit being marked and must demonstrate regular CPD to ensure an up-to-date knowledge of both marking and the technical subject content.  The marker must not be the trainer who delivered the unit content.

Internal moderator:  someone appointed by the Centre to internally moderate the marking standards and accuracy of the marker.  This should be done by  a complete re-marking of the work using the marking scheme.  It is completely different from the Internal verification process used for NVQ qualifications, as its purpose it to ensure consistency and accuracy of the actual marking using the marking criteria.  Moderation should happen as soon as possible after the initial marking of the tests so that certification is not held up.  The moderation should be recorded on the attached form and be sent to the External Moderator by email.

External moderator:  someone appointed by WAMITAB to sample the marking of the unit tests and assignment to ensure consistency of marking and proper application of the marking scheme.  This person may also be the Centre EV although that is not always the case.  Centres will be told who the External Moderator is for their VRQ.  This person will receive the Unit Results form and then request candidate work for sampling.  He/she will then feedback to the centre when moderation has taken place and will either agree that the whole cohort can be certificated, if they have reached the 70% requirement, or will ask for a larger sample to be sent and possibly a complete remark if the marking indicates the wrong level or is allowing candidates to reach 70% outside of the marking scheme.
These terms have been used to separate the VRQ process completely from the NVQ process. 
Authenticity

For each unit test and for the Assignment the candidate is required to sign an authenticity statement declaring the work as their own.  When marking either the tests or the assignment markers should look carefully for authenticity and plagiarism issues.  If there is any thought that the work is not that of the candidate, eg because the language used changes throughout the test or assignment, or doesn’t seem to be the style of language usually used by the candidate, then the marker should require the candidate to have a discussion regarding some of the content to ensure that there are no plagiarism issues.  If the language issue is raised then the trainer, who probably knows the candidate better than the marker, can be consulted by the marker.  Equally it is useful for the work of candidates from the same site or location to be carefully checked for plagiarism.  Another way of checking is by “googling” some of the answers – this may well enlighten the marker as to where the answer has been taken from!  Particularly if the sources have not been referenced.
UNIT ACHIEVEMENT AND TIMESCALES
Each Unit comprises between three and six Learning Outcomes and related Assessment Criteria.  Candidates are tested for their knowledge and understanding for each Unit by sitting a written test paper which is generally scenario based. The test can be done within the centre or away from the centre. The time suggested for completion of each test should be no longer than 2 hours.  Candidates should be advised of this and also advised how the marks awarded to each question could be used to indicate the percentage of the two hours which should be given to each question.   The time given for submission of each unit test answers should be no longer than 6 working weeks from the day that the course for that unit was delivered.  The candidates should be made aware of this requirement before commencing on the course.
If the candidate cannot submit the test answers within the 6 week requirement because of illness or unexpected occurrences outside of their control such as passing away of close relative, etc then Special Consideration should be applied for by the centre to WAMITAB.  Doctor’s certificates etc will need to be submitted as evidence for this.  WAMITAB will then advise whether extra time can be allowed or how the marker should compensate for the special consideration in the marking.  Extra work commitments and planned holidays are not accepted as part of special considerations so the candidate’s employer should be made aware of the 6 week requirement before registering the candidate for the course.
The test can be done under ‘open-book’ conditions, which means that the candidate can use all sources of information available to them for further learning or within their answers, providing that they reference anything copied directly from books, leaflets, course materials, company materials, websites, etc.  In each case they should put where the copied work is taken from:  page number, author, date of issue or web link.  This ensures that plagiarism can then be more easily identified where no referencing has taken place.   

Unit Certificates are able to be awarded to candidates for individual or groups of Units where the full VRQ is unable to be achieved. In all instances the candidate must achieve at least 70% in the relevant Unit(s) test papers.

Marking the Knowledge and Understanding Test (per Unit)
Each unit test will be marked by a marker who is independent of the training process. 

The marks allocated to each question will vary. Questions that have greater focus on the key points within the Unit are allocated the highest number of marks as answers are likely to be presented in greater depth. The marks to be awarded are shown to each candidate on the test paper.  Trainers delivering the course should ensure candidates understand how much they need to write for each answer should be governed by the number of marks allocated to each question.  eg.  A question with 2 marks probably requires approximately 2 points for the answer to be accepted whereas a question with 10 points allocated probably requires considerably more depth or breadth for the answer.  Markers will judge the candidate’s response and award marks for the response given according to the same requirements. Markers will judge the accuracy of response to each question using the answers provided as a guide to the responses expected.  However, if they think the answer is valid but not included in the answer sheet they should check with their External Moderator or WAMITAB before awarding the marks for it.
The key points are specified in the sample responses shown in blue on the question test paper. 

Resubmission if Pass mark is not achieved

If a candidate does not achieve sufficient marks in answering the test questions to achieve the minimum pass mark of 70%, then the Centre is permitted to request additional information to be submitted.  The request should be put in writing and state which questions have not been answered correctly or in enough detail but should not obviously state the answers required.  The candidate may then have the option to either:

· revise the answers previously submitted in writing and re-submit them or

· have a face to face/telephone/digital discussion with the marker to enhance the written answers to reach the 70% pass rate

The second option should only be used if the candidate is very close to the pass mark.  The discussion should either be recorded and digitally saved or documented by the marker in terms of the answers given by the candidate.  If the telephone option is used the marker must be able to authenticate the candidate he/she is telephoning (by asking for information not necessarily easily available to someone other than the candidate eg who was the trainer who delivered the unit course or what is your Awarding Organisation candidate number or centre number or something similar.
For the second and third re-submission the candidate has 4 working weeks each time to re-submit (from the date feedback from the marker is given).

If the candidate fails to reach the required pass mark for a unit after 2 re-submissions (3 submissions in total) then the centre must advise the candidate to re-sit the course before any further re-submissions.  The centre should also check that the candidate does not have any learning or literacy issues which may be preventing the candidate achieving.  If this is the case then the centre must support the candidate to mitigate those barriers.  If the centre is unsure of what might be permitted for this they should refer to the Reasonable Adjustments policy and speak with WAMITAB.

After the 3 initial submissions the 70% pass is not achieved then the candidate has not achieved the unit.  The centre should register the candidate again for the unit and a new test paper will be sent out.  The 3 submission rules and timescales then apply again for this second test paper.  This should not happen until the candidate has been offered further training.
Unit Certificates are able to be awarded to candidates for individual or groups of Units where the full VRQ is unable to be achieved. In all instances the candidate must achieve at least 70% in the relevant Unit(s) test papers.


THE FINAL ASSIGNMENT
Learning Outcomes to be addressed within the Assignment:

The written assignment is the part of the course where the candidate demonstrates their ability to implement their knowledge and understanding of the course content in the context of their site or a similar site. It is important therefore that the assignment relates to their site or one which they are using for the purpose of the assignment.
There is no initial timescale for the first submission of the assignment.  The candidates should be given the relevant assignment and copies of each of the relevant units where the LOs are indicated in the assignment.
Marking of the final Assignment
There are two different assignments depending on which Unit 6 component the candidate has chosen (6a, b and c are covered in Assignment 1 and  6d is covered in Assignment 2).  
The relevant learning outcomes to be achieved in terms of the application of the knowledge are listed as part of the task for the assignment and cannot be changed.  
In marking the Assignment, the Centre marker must ensure that all of the assessment criteria underpinning the project (whichever is chosen) are met by using the marking criteria which indicates the minimum information needed and the level required to meet the Learning Outcome.  

The marking process should include the marker annotating in the right margin where he/she believes each relevant Learning Outcome has been achieved.

Resubmission if Pass mark is not achieved

· After the first marking the Centre may ask the candidate to add further content to the Assignment where Learning Outcomes have not been met sufficiently – the candidate should be given 4 working weeks to resubmit the revised project

· If after the second submission the candidate still does not meet the assessment criteria (and has already passed all of the required units) the centre should arrange a face to face or telephone/digital discussion with the candidate to try to identify why the candidate has not achieved the required learning outcomes and to provide further training for the relevant units as required.  

· The candidate should then be allowed a third submission, within the next 4 working weeks.  If the discussion identified literacy issues in terms of being able to successfully submit a written answer then the third submission can be done by face to face professional discussion with the marker.  The discussion should be digitally recorded by the marker and, once marked, and checked by the Internal Moderator, should be automatically sent to the External Moderator for sampling.  This process is not the norm and is only available with identified and proven literacy issues.
· If the candidate still does not meet all of the Learning Outcomes after the third submission, and has achieved all of the required units then the Centre should submit an application for unit certification.  If the candidate still wants to gain the whole qualification (ie the units and the assignment) then the centre should register the candidate again just for the assignment (there will be a reduced fee for this).  Before doing this the centre must ensure that the learner has the knowledge and ability to be able to complete the assignment successfully – this will mean testing literacy skills, and providing further training where necessary to ensure success.
The assignment will be marked by a marker who is independent of the training process. 

Outcome of the assignment is to be either pass or not yet passed.  
The written assignment must be the work of the candidate and an authenticity statement must be signed.  Whilst it may reference any working plan / risk assessment etc, to gain the relevant learning outcomes the candidate must show how they are used rather than just submitting the documents.
INTERNAL MODERATION OF MARKING FOR BOTH THE UNIT TESTS AND THE FINAL ASSIGNMENT
Each cohort of tests and assignments should be internally moderated.  Sampling of each cohort should be based on the experience of the marker in marking VRQs against marking criteria rather than assessment of NVQs and should be a completely separate process to the NVQ internal verification.  
Unit test Moderation
The Internal Moderator should then sample some of the marking and either:

· agree the marks by ticking against the candidates sampled or 

· disagree, and put comments as to why the marking is not agreed.  The marker should then adjust the marking or re-mark for all candidates if relevant.

If any candidate is required to re-submit test answers then these should be sent automatically to the Internal Moderator for checking after the marker has done a re-mark.

The marks record (see attached form) for each cohort of candidates (ie the group which attended a particular course) should be prepared immediately after the first marking and moderation has taken place for each unit test and should list:

· Every candidate result in rank order (highest first) with separate columns for re-submitted results (where required) – a form for this purpose is attached to this document and should be used for each submission or re-submission.  The candidates should be listed regardless of whether they have reached the 70% or not.
The record should then be submitted to the External Moderator who will then choose some scripts from across the mark range (not necessarily the ones sampled by the Internal Moderator) to be sent to him/her for checking.  
Until the results have been agreed as valid by the External Moderator then submission of results to WAMITAB for unit claims should not be made.  Those candidates who do not achieve the 70% on the first submission should then automatically move to the 2nd re-submission timetable as listed above.  They do not need to wait for the External Moderator to feedback to the centre on the sampling.  The same process is used for the 3rd submission.
Assignment Moderation

As the assignments may be submitted at different times then it is up to the Internal Moderator to decide on the sampling process.  The sampling should be documented for each assignment checked and then the result should be submitted to the External Moderator for checking for agreement of results before submitting the candidate as a Pass for the whole qualification.  The External Moderator will initially moderate each candidate’s work in detail until he/she is confident that the centre is marking to the correct standard.  At that point the centre will still submit the candidate’s work (if all LOs are achieved) to the External Moderator and the External Moderator will briefly sample some of the marking and then authorise the Centre to submit for certification to WAMITAB.
Ray Burberry
WAMITAB Qualifications Manager

FORM FOR SUBMISSION OF UNIT RESULTS FOR VRQ
Centre Name:  



Unit title:

Date of initial training course:

Date candidates were given for 1st submission:

Date candidates were given for 2nd submission (where relevant):

Date candidates were given for 3rd submission (where relevant):

Marker’s name:



Internal moderator’s name:

Please complete the form below starting with the highest mark candidate and the rest in decreasing order (including those candidates who have still not achieved the Pass Mark).

	Candidate name
	WAMITAB candidate number
	Unit score:  1st submission 
	Unit score: 2nd  submission
	Unit score:  3rd  submission

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Centres can use this form and copy it for 2nd and 3rd submissions.  It should be sent to the External moderator electronically and the External Moderator will then respond requesting which scripts are required for the moderation process.
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