
Success Stories 
 
Leslie Woods 
 
Leslie works at the London Borough of Sutton as a manual street cleansing 
operative. Prior to joining the Skills Development sessions, Leslie had not 
gained any formal qualifications. As a result of his attendance at the Skills 
Development sessions, Leslie has achieved Level 1 Literacy and is currently 
working on level 2. In addition to this, Leslie is now actively working on NVQ 
level 1 in Cleansing & Support Services. 
 
Leslie says, “I went to a special school when I was young and never really 
saw learning as important. Getting a qualification has helped my confidence 
and I am looking forward to doing the NVQ.”  
 

    


