Waste Collection Operations Certificate of Competence Level 2
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Mandatory Units 

Candidates must demonstrate workplace competence in all six of the mandatory units
· Promote and maintain the quality of the organisation’s work

You must demonstrate that you are able to work in accordance with laid down procedures, maintain the quality and reliability of your work and complete work within agreed time scales.  You must demonstrate that your appearance and attitude towards your work meet your employer’s requirements. You must be able to identify and communicate any problems that occur during your working day to the appropriate person.  You must also be able to communicate information about your organisation in a manner that promotes goodwill.

· Contribute to the maintenance of a healthy and safe working environment.

You must use working methods and techniques that comply with organisational requirements and safe working practices.  You must show that you are able to recognise and report unsafe operating conditions.  You must be able to identify risks to yourself, others and your work machinery and communicate those risks to everybody concerned.

· Develop and maintain effective working relationships

You must be able to deal with formal and informal communications from other employees, visitors to the site and members of the public.  You must demonstrate that you are able to explain and help new members of staff to understand work procedures and why they should be carried out in accordance with instructions.  You must be able to deal with and provide the following types of information: complaints, requests for changes to services, general information about the organisation and the products and services offered.

· Comply with emergency procedures

You must take actions that minimise the risk to personnel and property during emergencies such as: fire, hazardous substance spillage, explosion and personal injury.  You must be able to identify the risk and take appropriate actions to minimise loss and initiate an alarm as appropriate.

· Work in a team

You must be able to agree with other team members what work is to be completed and by whom.  You must be able to demonstrate that you are able to communicate with others effectively.  You must also demonstrate that you are able to identify and resolve working difficulties in a manner that minimises the disruption to work.

· Maintain information systems to support work

You must provide, formal and informal, information within the organisation that is up to date and relevant.  It also covers your ability to make effective use of information supplied to you by others.  Information that you need to record, and store must be legible and kept in good condition for use.  

Option Units

Candidates must demonstrate workplace competence for a minimum of 4 of the units detailed below 
.

· Control the removal of waste

You must ensure that the use of the vehicle's equipment is safe and correct, and that the collection sites and loading areas are left in an acceptably clean and tidy state.  This unit is suitable for the waste collection team leader controlling the work of a team and for the skip driver working alone or with a mate.

· Contribute to the protection of the environment

You must maintain the environment and also contribute to the improvement of the environment whilst carrying out your work activities.  You must demonstrate that you are able to minimise the waste of resources and avoid activities or actions that may cause pollution. You must also demonstrate that you are able to take action to minimise harm to the environment from the actions of others.

· Control the safety of vehicle movements

You must be able to inspect, direct, and assist the positioning of vehicles, and deal with any circumstances that arise that interfere with operations.  You must also monitor the vehicle crews for safe working practice and compliance with legislation and other requirements. You will report breaches to the appropriate person.  This unit is suitable for operatives carrying out this activity on all types of waste management facility including waste collection.

· Contribute to the maintenance of security in the working environment

You must show that you follow the required entering and leaving procedures and that you can identify any possible breaches of security.  You must also demonstrate that equipment and resources are securely stored or immobilised when not in use, and that all consumables are accounted for.

· Transport wastes and materials

Your ability to monitor and review the vehicle's performance and the operating schedule is important, as is the observance of the relevant regulations. You must hold a valid licence appropriate to the vehicle(s) upon which assessment of this Unit takes place, and you must produce evidence of this at the time of assessment.  The particular type(s) of vehicle(s) used will be recorded on the Awarding Body's certificate in accordance with the vehicle licence categories.  This unit is suitable for operatives carrying out this activity on all waste management facilities.

· Collect and deliver wastes and materials

You must show that you make all preparations necessary for safe loading and unloading, and that you observe relevant regulations.  You must also demonstrate your ability to work with colleagues, customers, and staff receiving your loads. You must hold a valid licence appropriate to the vehicle(s) upon which assessment of this Unit takes place, and must produce evidence of this at the time of assessment. 
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