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Mandatory Units 

Candidates must demonstrate workplace competence in all six of the mandatory units
· Promote and maintain the quality of the organisation’s work

You must demonstrate that you are able to work in accordance with laid down procedures, maintain the quality and reliability of your work and complete work within agreed time scales.  You must demonstrate that your appearance and attitude towards your work meet your employer’s requirements. You must be able to identify and communicate any problems that occur during your working day to the appropriate person.  You must also be able to communicate information about your organisation in a manner that promotes goodwill.

· Contribute to the maintenance of a healthy and safe working environment.

You must use working methods and techniques that comply with organisational requirements and safe working practices.  You must show that you are able to recognise and report unsafe operating conditions.  You must be able to identify risks to yourself, others and your work machinery and communicate those risks to everybody concerned.

· Develop and maintain effective working relationships

You must be able to deal with formal and informal communications from other employees, visitors to the site and members of the public.  You must demonstrate that you are able to explain and help new members of staff to understand work procedures and why they should be carried out in accordance with instructions.  You must be able to deal with and provide the following types of information: complaints, requests for changes to services, general information about the organisation and the products and services offered.

· Comply with emergency procedures

You must take actions that minimise the risk to personnel and property during emergencies such as: fire, hazardous substance spillage, explosion and personal injury.  You must be able to identify the risk and take appropriate actions to minimise loss and initiate an alarm as appropriate.

· Work in a team

You must be able to agree with other team members what work is to be completed and by whom.  You must be able to demonstrate that you are able to communicate with others effectively.  You must also demonstrate that you are able to identify and resolve working difficulties in a manner that minimises the disruption to work.

· Maintain information systems to support work

You must provide, formal and informal, information within the organisation that is up to date and relevant.  It also covers your ability to make effective use of information supplied to you by others.  Information that you need to record, and store must be legible and kept in good condition for use.  

Option Units

Candidates must demonstrate workplace competence for a minimum of 4 of the units detailed below.
· Receive and validate waste

You must demonstrate competence in confirming that the carrier is registered and that documentation accompanying the waste appears to be correct.  You must also demonstrate that the waste is examined to confirm that it appears to match the documentation.  A key competence is the ability to identify waste that should not be accepted and to deal with it correctly.

· Direct waste loads

You must be able to direct the vehicle and load to the unloading area or, if the waste is not accepted, to a holding area pending decision on action to be taken.  You must demonstrate competence in directing the vehicle crews clearly and precisely.  You must prepare vehicles or plant for use on waste management facilities

· Prepare vehicles or plant for use on waste management facilities

You must carry out a general external check, usually against a written checklist, and replenish the consumables (fuel, cooling system, oil and grease, hydraulic fluid, etc).  You must also identify defects, damage, and any component or equipment that is missing, and carry out any permitted corrective action.  You must report the results of daily checks as required by the organisation, and in particular damage that could affect safety or effective operation. 

· Control and carry out landfilling of waste

You must control the deposition of waste by drivers and crews and act promptly where waste does not comply with the waste management licence.  You must also take effective action where drivers and crews do not comply with safe working practice or facility operating procedures.  You must also show competence in consolidating and covering deposited waste using a compactor or other means.

· Contribute to the protection of the environment

You must show that you work in such a way that you minimise energy use, reduce or avoid waste, and take advantage of opportunities for recycling or re-use if that is required.  You must minimise pollution of air, water, and land, and noise.  You must demonstrate that you contribute to improvements in the environment by avoiding activities with potential to harm the environment.
· Carry out environmental monitoring and testing on waste management facilities

You must show that you carry out the work safely according to requirements.  You must also show that you carry out a systematic monitoring programme, that you interpret the results correctly and pass them on to the appropriate people.   You must also inspect wastes and carry out physical checks where necessary. You must demonstrate that you sample wastes in a safe manner and according to agreed procedures. You must pass the samples for testing, store them as required, and pass the results on promptly.

· Advise and inform colleagues on facility environmental protection matters

You must inform colleagues about matters to do with environmental protection.  You must demonstrate that you can maintain information related to environmental protection matters of concern to the facility, and provide sampling and monitoring results and other forms of information.

· Perform safely in the working areas

You must be aware of potential hazards and how to minimise their risks, know the location of emergency exits, and follow emergency and security procedures correctly.  In some organisations you may be required to use sophisticated laboratory equipment in a purpose built laboratory, in others your work may be on an ad-hoc basis where some basic tests are carried out using simple equipment.

· Deal with matters other than waste

You should check all documentation relating to deliveries before accepting them.  You must deal with any non-compliance or defect correctly.  You must give appropriate instructions to the carrier concerning arrangements for reception of the delivery and inform relevant colleagues if appropriate.  You must also realise the importance of courtesy in dealing with all visitors and telephone callers and the care needed when giving out information.

· Control the safety of vehicle movements

You must be able to inspect, direct, and assist the positioning of vehicles, and deal with any circumstances that arise that interfere with operations.  You must also monitor the vehicle crews for safe working practice and compliance with legislation and other requirements. You will report breaches to the appropriate person.  This unit is suitable for operatives carrying out this activity on all types of waste management facility including waste collection.

· Contribute to the general upkeep and protection of the facility
You must ensure that all tasks carried out meet the stated requirements and the methods used comply with instructions.  You must take care that the correct personal protective equipment for each task is selected and used correctly and that your activities do not harm people or the environment.  The term routine facility upkeep covers activities that do not require special skills and engineering knowledge to be carried out safely.  The nuisances could be pests, weeds, odours, dust, litter, birds, etc.

· Contribute to the maintenance of security in the working environment

You must show that you follow the required entering and leaving procedures and that you can identify any possible breaches of security.  You must also demonstrate that equipment and resources are securely stored or immobilised when not in use, and that all consumables are accounted for.

· Carry out mechanical handling of wastes and materials

You must wear the appropriate personal protective equipment throughout the whole operation.  You must check the working environment continuously during operations to ensure that you avoid any damage to buildings, other structures, vehicles, and accidents to people.  Whilst loading you must monitor the stability of the stockpile, and the condition of the working surface.  During unloading you must monitor the stability of the stockpile or, if unloading into containers, you must ensure that you do not damage the container.  You must also record any information required by the organisation in relation to the wastes and materials and the plant used.
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